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Council obliges staff to become bilingual (N) 22 Feb Building teams on a display of trust 21 Mar 
| Hackney aims to lose its ‘rotten’ reputation (N) 21 Nov Business schools learn to innovate 21 Mar 
Hackney’s former HR chief alleges racism (N) 30 May Changing the job mix to encourage latent talent (V) 11 Jul 
| Keeping a finger on the NHS pulse 4 Apr Directing and managing are not the same thing (V) 27 Jun 
Left-wing Islington cuts back (N) 10 Oct Don’t be caught cold on outdoor training safety (V) 18 Apr 
Local pay deals slow to materialise in NHS (N) 11 Jul Drawing up a new careers contract 4 Apr 
Nurses to negotiate with trusts (N) 22 Feb Engineers learn to be ace high-flyers 12 Sep 
Pay plans worry civil servants (N) 29 Aug Firms in bid to break learning ‘antipathy’ (N) 2 May 
People issues central in hospital shake-up (N) 8 Aug Five go mad in Cumbria 18 Apr 
Personnel CCT could be increased to 40 per cent (N) 25 Jul Flexible response 21 Mar 
Public employers hit by working time rules 21 Nov Give the cold call the cold shoulder 22 Feb 
Trusts end stalemate after twin-track talks (N) 12 Sep Hotel makes room for its own qualifications (N) 10 Oct 
Winds of change lash council staff 18 Apr Hotels told to improve job image (N) 25 Jul 
Learning from experience 5 Dec 
@ RECRUITMENT Lessons for a discerning viewer 2 May 
Dealing out work to the right staff 11 Jan Lessons from life 25 Jan 
Drive to move people off streets into work (N) 25 Jul Liquid assets 21 Nov 
Employers in rush to capture young talent (N) 12 Sep ‘Mbracing Mpowerment’ 24 Oct 
Firms alter way they recruit top prospects (N) New standards fly against traditions (National Training Awards) 22 Feb 
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Pay'as you learn 

A personal development plan for every citizen (V) 
Pulling ahead of the pub crawlers 

Pushing against a culture of reliance 

Putting theory to the test at the OU 

Received wisdom (National Training Awards) 
A refreshing angle on staff education 
Rewards without a sting in the tail 

Serving time (National Training Awards) 

Sole not dole (National Training Awards) 
Streets ahead (National Training Awards) 
Ticket to ride or no place to go? 

Trainers react to rise of interim managers (N) 
Tuning up for life in the fast lane 

Well remembered, but not that dear 

Workers encouraged to develop new skills (N) 


@ TRAINING AND DEVELOPMENT ISSUES 
Coaching managers in the art of teamwork (M) 
Could farming fertilise ideas in a wider field? (M) 
Don’t criticise the tool for being badly used (M) 
How selfish employees benefit their employers (M) 
Improve an inside job with an outside edge (M) 
Killing two training birds with one stone (M) 

A large-scale initiative with individual appeal (M) 
Learning how to look on the right side of life (M) 
Lloyd’s break training addiction among staff (M) 
Love thy neighbours, colleagues and clients (M) 
No pain, no gain: why teamwork is worth it (M) 
Post-university training challenges small firms (M) 
A role-over week for training as we know it (M) 
Showing trainers the writing on the wall (M) 

Tecs need more than a toothpick to lever skills (M) 
Tecs woo graduates to ciam local brain drain (M) 
Time to meet the need for lifelong learning (M) 
Time to take the NVQ system back to basics? (M) 
Why appraisal should climb the skills agenda (M) 
Why firms must realise that it’s vital to be vital (M) 
Why it will pay to give staff what they want (M) 
Why people must plan to live life to the full (M) 
Why the top job is the beginning, not the end (M) 
Why training must not be measured by tables (M) 
Why you should learn to rely on the experts (M) 


@ TRAINING POLICY 

Are competencies too much of a good thing? (V) 
‘Bad advice’ blamed for Tec’s legal fiasco (N) 
Campaign spells out concerns for literacy (N) 
Confusion surrounds training expenditure (N) 
Glass firms set clear lead in training race (N) 
Government draws blank on white paper (N) 
‘Jargon-ridden’ NVQs back on the defensive (N) 
MPs disappointed at Tecs’ training impact (N) 
Standard-bearers 

Teach fewer exams and more work skills (N) 
Tecs grasps chance to be strategic masters (N) 
Tecs sets to joins forces in London (N) 

The ‘pay-forward’ view of training 

YT alternative comes out of the shadows (N) 


@ WORK PATTERNS/WORKING CONDITIONS 
Attempt to stop child labour gathers speed (N) 
Britain grapples with changing job market (N) 

Call for flexibility to stem carers exodus (N) 

Danger at work in the supply chain 

Home alone (V) 

Nationwide moves over telework (N) 

Oxfam calls on firms to adopt labour code (N) 

Why working lives must be extended 
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Ainley, John Group HR director, WH Smith 

Armstrong, Geoff Director-general, IPD 

Bahl, Kamlesh Chairwoman, EOC 

Baker, Deborah Group HR director, Laura Ashley 

Beattie, Don Chief executive, personnel, BOC 

Blocmfieid, Bob HR manager, G&A Manufacturing 

Collis, Denise Group HR director, Proudfoot 

Coyle, Frank HR director, Scottish Prison Service 

Cragg, Robert President, Socpo 

Dawson, Sandra Director, Judge Institute of 
Management Studies 


Fitzgerald, Eithne President, EU Council of Labour Ministers 
Gaskell, Christine Personnel director, Rolls-Royce Motor Cars 


Jenni, Kurt Corporate HR director, T&N 
Johnston, Caroline Chief executive, Opra 

Maher, Michael Group HR director, Dalgety 
Maycock, Stephen Group HR director, Willis Corroon 
Rutherford, Judith Director, London Tec Council 


Association of Healthcare HR Management 
British Psychological Society 

British Council Anglo-French colloquium 
British Universities Industrial Relations Association 
Confederation of British Industry 
Computers in Personnel and Training 

IPD National Conference — Harrogate 96 
HRD Week 

IPD Central London 

IPD Compensation Forum 

IPD Ireland 

IPD Northern Ireland 

IPD Northern Partnership 

IPD Professional Standards 

Pioneers of Change 

Recruitment 96 

Society for Human Resource Management 
Society of Chief Personnel Officers in Local Government (Socpo) 
Strategic Tec Development 

Trades Union Congress 

World Congress on Personnel Management 


@ BOOKS 

30 Activities for Internal Customer Care 
Hugh Garai, Jenny Hill and 
Patricia Tallack 

A Balloon Waiting to be Burst? Pseudo Management Training 
Stephen Williams 

Age and Employment Richard Worsley 

Blackstone’s Guide to the Disability Discrimination Act 1995 
Caroline Gooding 

The Business of Economics John Kay 

Business Without Bosses Charles Manz and Henry Sims Jr 

Core Personnel and Development Mick Marchington and 
Adrian Wilkinson 

Croner’s Flexible Working Practices 
Croner Publications 

Creating Top Flight Teams Hilarie Owen 

Designing Training Alison Hardingham 

Developing a Learning Culture Sue Jones 

Developing the Manager as Helper John Hayes 
















Developing Your Business Through Investors in People 


Norrie Gilliland 11 Jul 
Disability Discrimination — The New Law 

Brian Doyle 4 Apr 
Disability Matters Stephen Duckworth, Michael Freeney 

and Marcia Parkinson 29 Aug 


Electronic Job Search Revolution Joyce Kennedy and Thomas Morrow 8 Feb 
Electronic Resumé Revolution Joyce Kennedy and Thomas Morrow 8 Feb 


Employability Susan Bloch and Terence Bates 7 Mar 
Employee Relations Vol 18, No 4, The Commission on Industrial Relations in 
Britain 1969-74 Sid Kessler and Gill Palmer 26 Sep 
Employee Reward Michael Armstrong 25 Jul 
The Empowerment Manual Terry Wilson 26 Sep 
Evaluating Training Peter Bramley 24 Oct 
Flexible Working Stephen Simmons 29 Aug 
The Guide to Employee Benefits and Labour Law in Europe 1996/7 

Sedgwick Noble Lowndes 29 Aug 


Historical Studies in Industrial Relations 
Dave Lyddon, Frank Burchill, Steve 
Jeffreys, Roger Seifert & Paul Smith 13 Jun 


Identifying Training Needs Tom Boydell and Malcolm Leary 21 Mar 
International Executive Developmental Programmes 

Philip Sadler 18 Apr 
Introducing Investors in People Mary McLuskey 11 Jul 


Kaizen Strategies for Winning Through People 

Sheila Cane 4 Apr 
George Binney and Colin Williams 11 Jan 
Norman Longworth and 


Leaning into the Future 
Lifelong Learning 


W Keith Davies 25 Jul 
Making Opportunities: A Guide for Women and Employers 

Jane Hutt 25 Jan 
Managerial Consulting Skills Charles Margerison 7 Mar 


Managing Change Through Training and Development 


Jim Stewart 16 May 
Managing Employee Involvement and Participation 

Jeff Hyman and Bob Mason 25 Jan 
Managing People in the Health Service 

Jane Weightman 10 Oct 
Measuring the Impact of Training and Development on the Bottom Line 

Paul Kearns and Tony Miller 24 Oct 
Mentoring in Action David Megginson and 

David Clutterbuck 25 Jan 
The New Employment Contract — Patricia Leighton and 

Aidan O'Donnell 8 Feb 


The New Public Management in Action 

Lynn Ashburner, Ewan Ferlie, Louise 

Fitzgerald and Andrew Pettigrew 21 Nov 
The New World of Work Stephen Barley 16 May 
Organisations and the Psychological Contract 

Peter Makin, Cary Cooper and 


Charles Cox 13 Jun 
The Paradox Principles Price Waterhouse Change 

Integration Team 11 Jan 
Past Tense, Future Perfect . Malcolm Kerrell 5 Dec 
Perfect plc? Mike Pedler and Kath Aspinwall 13 Jun 
Real Change Leaders Jon Katzenbach et al - 4 Apr 
Reinventing Leadership Warren Bennis and Robert Townsend 4 Apr 
Remuneration Policy Patrick McCauley 7 Nov 
Reviewing the Personnel Function Nickie Fonda and Keith Buckton 11 Jan 
The Search for Meaning Charles Handy 2 May 
Strategic Human Resource Management 

Olive Lundy and Alan Cowling 22 Feb 
Stress and Employer Liability Jill Earnshaw and Cary Cooper 8 Aug 


Stress Management &Counselling Stephen Palmer and Windy Dryden 10 Oct 
Successful Human Resource Management in a Week 

Graham Willcocks and Steve Morris 2 May 
Success in Managing People Penny Hackett 2 May 
Supercharge Your Management Role 

Mark Thomas and Sam Elbeik 26 Sep 














AR = Annual review 
M = Monitor 
N = News analysis 


| V = Viewpoint 


"Key to subject abbreviations 











The Techniques of Instruction Roger James 
Tools for Assessment and Development Centres 
Pearn Kandola Occupational 
Psychologists 
Training and Development NVQs ___Les Walklin 
Transitions: Making Sense of Life’s Changes 
William Bridges 
Understanding Equal Opportunity Policies 


Ken Blakemore and Robert Drake 


Using National Standards to Improve Performance 


James Holyfield and Karen Moloney 


Vitality and Renewal - A Manager’s Guide to the 21st Century 

Colin Hutchinson 
Workplace Counselling Michael Carroll 
World-Class Manufacturing: The Next Decade 


Richard Schonberger 
World Class: Thriving Locally in the Global Economy 
Rosabeth Moss Kanter 
@ VIDEOS 
A Voice of Your Own Vanguard Productions 


Benjamin Zander Conducting Business 


GNP 
Call to Order Video Arts 
Creating the Learning Organisation BBC for Business 
The Difference Angel Productions 


The Great Communicator: Communication Skills for All 
Melrose Film Productions 

Fire! Fire! Training Direct 

Head 2 Head: Change, Motivation, Stress and Appraisal 
Playback Communications 

The Kingdom Was Lost Melrose Film Productions 

Managing With Style Fenman Training 

No Problem: Problem-Solving For All 

Melrose Film Productions 

Melrose Productions 

Melrose Film Productions 


The Numbers Game 
One Thing After Another 
Organisational Vision Taylor Made Films 
Paradigm Principles Melrose Learning Resources 
The Pressure’s On: Managing Stress at Work 

BBC for Business 
Pull Your Socks Up The Industrial Society 
Sexual Harassment: The Dividing Line 


Channel 20-20 
Takeaway Training (series) Gower Publishing 
What’s The Problem? BBC for Business 
You'll Soon Get the Hang of it Video Arts 
@ AUDIO 
Super Self Carole Harris 
@ CD-ROM 
elRLR IRS 


Employment Law-Link Tolley/IDS 
Front Line Customer Care Xebec Multi Media Solutions 
Power to the Customer Training Direct 


Professional Development Manager (PDM) disk 


IPD 
Right First Time BBC for Business 
Say The Right Thing BBC for Business 
@ COURSES 


Lifestyle planning for performance Ashridge Management College 


@ TELEVISION 


Whistleblowers Channel 4 (‘Cutting Edge’) 















21 Mar 
11 Jui 







25 Jul 






27 Jun 






11 Jul 






8 Aug 
10 Oct 







30 May 






2 May 







24 Oct 






8 Aug 
11 Jan 
11 Jul 
7 Mar 









10 Oct 
13 Jun 







19 Dec 
12 Sep 
16 May 








29 Aug 
5 Dec 
7 Nov 

22 Feb 
25 Jul 










30 May 
25 Jan 







26 Sep 
30 May 
4 Apr 
2 May 










21 Mar 






18 Apr 
18 Apr 
21 Nov 
27 Jun 









25 Jan 
8 Feb 
8 Feb 









27 Jun 







22 Feb 









| Note: this index does not include news analysis articles in this issue 
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